
Quick start guide
Teams for iXX
1 Support
Contact our Technical Support Center if you experience problems or have any questions
about your product: https://support.flir.com.

2 Start Microsoft Teams on iXX for the first
time
Make sure the Microsoft Teams app is installed on the camera. Use the touchscreen to
navigate.

1. Turn on the camera.
2. Open the Microsoft Teams app.
3. Sign in with a Microsoft account. Use an existing account or create a new account in

the Teams app.
4. A pop up window will show: Teams won´t run without Google Play services, which

are not supported by your device. Click Ok when this happens, Teams will still work.
5. Allow Teams to send notifications.
6. Allow Teams to access this device’s location.
7. Allow Full Screen Notifications from the app.
8. Allow Nearby Device Access.
9. Allow Teams to find, connect to, and determine the relative position of nearby

devices.

3 Sharing content
3.1 Share a thermal image with Microsoft Teams

Note Microsoft Teams opens the visual camera by default on the camera device.
If you want to share a thermal image, the image must be taken using the Camera
app before it can be shared in Teams.
1. Open the Camera app.
2. Take a thermal image.
3. Open the Microsoft Teams app.
4. Share the image in a Teams chat or channel.
5. Allow Teams to access music and audio on this device.
6. Allow Teams to access photos and videos on this device.
7. Select which image(s) to share.
8. Click Send to share.

3.2 Share screen to enable thermal live view with Microsoft Teams

1. Open the Microsoft Teams app.
2. Start your Teams meeting or call.
3. To share the screen, click on the three dots (···).
4. Select Share > Share screen and select to include audio.

See section 4 Connect Bluetooth headset to iXX.
5. Start recording or casting with Microsoft Teams.
6. Click on the camera’s Menu button.
7. Open the Camera app to display thermal and visual live images and videos.

4 Connect Bluetooth headset to iXX
1. Turn on the camera.
2. Open the Settings app.
3. Select Bluetooth.
4. Turn on Bluetooth.
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5. Click on + Pair new device.
6. Select the current Bluetooth headset from Available Devices.
7. Pair the device with the selected headphones.

Note If you fail to pair the selected headphones, they will no longer appear in
the Available Devices list. You will then need to select Force Stop and repeat the
pairing procedure.

8. To see the active devices that have been paired with the camera, go back to
Bluetooth.
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